STUDENT CODE OF CONDUCT
Preface

National University (NU) is dedicated to making lifelong learning opportunities
accessible, challenging, and relevant to a diverse student population. Consistent
with the University mission, rights and responsibilities are extended to all members
of our University community.

Community exists on the basis of shared values and principles. NU student
community members are expected to uphold and abide by certain standards of
conduct which form the basis of the Student Code of Conduct. These standards are
embodied within the below set of core values.

Core Values of Student Conduct at National University

¢ Integrity: National University students exemplify honesty, honor and a
respect for the truth in all of their dealings.

¢ Community: National University students build and enhance their
community.

* Social Justice: National University students are just and equitable in their
treatment of all members of the community and act to discourage and/or
intervene to prevent unjust and inequitable behaviors.

¢ Respect: National University students show positive regard for each other,
for property and for the community.

¢ Responsibility: National University students are given and accept a high
level of responsibility to self, to others, and to the community.

National University students are solely responsible for having knowledge of
information, policies and procedures outlined within this policy. The Office of
Student Conduct (OSC) reserves the right to change this code as deemed necessary;
posted changes are effective immediately.

Students are encouraged to check online at https://www.nu.edu/studentservices/
StudentConduct/ for the most current version of all policies and procedures.

Conflict Resolution Options

Whenever appropriate, community members should consider alternative dispute
resolution in the following forms. Some important exceptions include offenses
including sexual violence, physical threat/violence, or when there is a concern a
physical threat may develop with continued contact between the parties.

¢ Involvement of a Supervisor or Academic Program Leadership

¢ University Ombuds Office
» (858) 642-8368 or ombuds@nu.edu

» Consider switching communication methods (e.g., discussion via phone
rather than email)

SECTION 1: MISSION AND PHILOSOPHY STATEMENTS

1.1 Mission Statement

The OSC seeks to enhance student learning and personal development
by creating an educationally purposeful, ethical and caring community,
while protecting the interests of the larger National University
community. Through the fair, timely and consistent administration of
the student conduct process, the OSC promotes student learning with
the guiding principles of integrity, community, social justice, respect
and responsibility.
1.2 Philosophy Statement
The NU community is committed to fostering an environment that
is conducive to academic inquiry, a productive campus life, and
thoughtful study and discourse. The OSC is entrusted to maintain
balance between the interests of individual students and those of the
University community. This community exists on the basis of shared
values and principles, which all members are expected to uphold and
abide by. Specific to students, these shared principles of behavior
form the basis of the Student Code of Conduct. These standards are
embodied within a set of core values that include integrity, community,
social justice, respect and responsibility.

‘When members of the University community fail to exemplify these
five values by engaging in violation of the standards below, it is the
responsibility of all staff, faculty, students, and other community
members to encourage behavior change. Specifically, the OSC
establishes norms, documents, intervenes, and leads development and
assertion of these standards.

The student conduct process at National University is not intended to
punish students; rather, it exists to protect the interests of the community
and to challenge those whose behavior in some way compromises the
productivity of academic pursuits. Sanctions are intended to challenge
students” moral and ethical decision-making and to help them bring
their behavior into accord with our community expectations. When a
student is unable to conform their behavior to community expectations,
the student conduct process may determine the student should no
longer share in the privilege of participating in this community.

Procedures and rights in student conduct procedures are conducted
with fairness to all but are not held to the same protections of due
process afforded by the courts during civil or criminal proceedings.
Due process, as defined within these procedures, assures written notice
and an Educational Conference (EC) with an objective decision-maker
(only in the case of an investigation — not solely a complaint). No
student will be found in violation of National University policy without
showing it is more likely than not that a policy violation occurred and
any sanctions will be proportionate to the severity of each violation and
to the cumulative conduct history of the student.

SECTION 2: POLICY ADMINISTRATION AND DESIGNATIONS
2.1 Interpretation and Revision

OSC will develop procedural rules for the administration of conduct
proceedings and/or appeals that are consistent with provisions of the
Student Code of Conduct. Material deviation from these rules will,
generally, only be made as necessary and will include reasonable
advance notice to the parties involved, either by posting online and/or
in the form of written communication. The OSC may vary procedures
with notice upon determining that changes to law or regulation require
policy or procedural alterations not reflected in this Code. The OSC
may make minor modifications to procedure that do not materially
jeopardize the fairness owed to any party. Any question of interpretation
of the Student Code of Conduct will be referred to the OSC, whose
interpretation is final. The Student Code of Conduct will be updated
annually.

2.2 University as Convener

The University is the convener of every action under this Code. Within
that action, there are several roles. The Respondent is the person who
is alleged to have violated the Code. The party bringing the complaint
is the Reporter, who may be a student, employee, visitor or guest.
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The Reporter may, if they so choose, be present and participate in the
process as fully as the Respondent. There are Witnesses, who may
offer information regarding the allegation. There is an Investigator(s)
whose role is to present the allegations and share the evidence that the
University has obtained regarding the allegations.
2.3 Group Violations
A student group or organization and its officers and membership may
be held collectively and individually responsible when violations of
this code by the organization or its member(s):

¢ Take place at organization-sponsored or co-sponsored events,
whether sponsorship is formal or tacit;

¢ Have received the consent or encouragement of the organization
or of the organization’s leaders or officers; or

¢ Were known or should have been known to the membership or its
officers.

Investigations for student groups or organizations follow the same
general student conduct procedures. In any such action, individual
determinations as to responsibility will be made and sanctions may be
assigned collectively and individually and will be proportionate to the
involvement of each individual and the organization.
2.4 Amnesty
Amnesty means that current students can avoid informal and formal
University disciplinary action and the creation of a formal disciplinary
record under the circumstances described below. Records regarding
the provision of amnesty are maintained. Abuse of amnesty requests
can result in a decision by the OSC not to extend amnesty to the same
person repeatedly.

2.4.1 For Victims

The University provides amnesty to victims who may be hesitant to
report to University officials because they fear that they themselves
may be accused of minor policy violations, such as underage drinking,
at the time of the incident. Educational options will be explored, but no
conduct proceedings or conduct record will result.

2.4.2 For Those Who Offer Assistance

To encourage students to offer help and assistance to others, the
University pursues a policy of amnesty for minor violations when
students offer help to others in need. At the discretion of the OSC,
amnesty may also be extended on a case-by-case basis to the person
receiving assistance. Educational options will be explored, but no
conduct proceedings or conduct record will result.

2.4.3 For Those Who Report Serious Violations

Students who are engaged in minor violations but who choose to bring

related serious violations by others to the attention of the University are

offered amnesty for their minor violations. Educational options will be

explored, but no conduct proceedings or record will result.

SECTION 3: JURISDICTION

The Student Code of Conduct is published annually in the University General
Catalog, and the policy is available on the National University Office of Student
Conduct website. Hard copies are available by request from the OSC (osc@
nu.edu). Students are responsible for having read and abiding by the provisions of
the Student Code of Conduct.

The Student Code of Conduct and the student conduct process apply to the conduct
of all students, both undergraduate and graduate, and all National University-
affiliated student organizations. For the purposes of student conduct, National
University considers an individual to be a student when an offer of admission has
been extended, a student identification number has been issued, and thereafter,
as long as the student is eligible to enroll in courses at the University. The Code
also applies to guests of students, whose hosts may be held accountable for the
misconduct of their guests. Visitors to, and guests of, National University may seek
resolution of violations of the Student Code of Conduct committed against them by
members of the National University student body.

National University retains conduct jurisdiction over students who choose to
take a leave of absence, withdraw, or have graduated; for any misconduct that
occurred prior to the leave, withdrawal, or graduation. The University will retain
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jurisdiction even when misconduct is reported after the student has left, withdrawn,
or graduated from the University.

There is no time limit on reporting violations of the Student Code of Conduct;
however, the longer someone waits to report an offense, the harder it becomes for
National University officials to obtain information and witness statements, and to
make determinations regarding alleged violations.

The Student Code of Conduct applies to behaviors that take place on a campus,
online, at University-sponsored events and may also apply off-campus when
the OSC determines that the off-campus conduct affects National University
constituents or its interests. National University interest is defined to include:

* Any situation where it appears that the student’s conduct may present a
danger or threat to the health or safety of themselves or others;

* Any situation that significantly impinges upon the rights, property, or
achievements of self or others, or significantly breaches the peace and/or
causes social disorder; and/or

* Any situation that is detrimental to the educational mission and/or interests
of National University.

The Student Code of Conduct may be applied to behavior conducted online, via
email, social media and all other types of electronic medium. Students should
also be aware that online postings such as blogs, web postings, chats and social
networking sites are in the public sphere and are not private. These postings
can subject a student to allegations of conduct violations if evidence of policy
violations is posted online. However, most online speech by students not involving
National University networks or technology will be protected as free expression
and not subject to this Code, with two notable exceptions:

* A true threat, defined as a threat that a reasonable person would interpret
as a serious expression of intent to inflict bodily harm upon specific
individuals.

* Speech posted online about National University or its community members
that causes a significant on-campus disruption.

Though anonymous complaints are permitted, doing so may limit National
University’s ability to investigate and respond to an allegation. Those who are
aware of misconduct are encouraged to file a report as quickly as possible to the
OSC.

A responding student facing an alleged violation of the Student Code of Conduct
is not permitted to withdraw from National University until all allegations are
resolved. Official transcripts and/or diploma may be withheld until the allegations
are resolved.

University-assigned student email addresses are the primary means of
communication at National University as well as the OSC. In addition, students
may be required to meet in-person, via phone, or through videoconferencing, when
necessary. Students are responsible for keeping their contact information up to date
and are responsible for all communications received to their means of contact as
they are documented in official University records. Failure to check and/or respond
to email or voicemail is NOT an acceptable excuse for failing to respond to an
official communication.

SECTION 4: VIOLATIONS OF THE LAW

Alleged violations of federal, state and local laws may be investigated and
addressed under the Student Code of Conduct. When an offense occurs over which
National University has jurisdiction, the National University conduct process will
usually go forward notwithstanding any criminal complaint that may arise from
the same incident.

National University reserves the right to exercise its authority of interim suspension
upon notification that a student is facing criminal investigation and/or complaint.
Interim suspensions are imposed until an EC can be held, typically within two (2)
weeks. The EC may resolve the allegation or may help to determine if the interim
suspension should be continued. The interim suspension may be continued if a
danger to the community is posed, and National University may be delayed or
prevented from conducting its own investigation and resolving the allegation by
the pendency of the criminal process. In such cases, National University will only
delay its process until such time as it can conduct an internal investigation or obtain
sufficient information independently or receive a report from law enforcement to
proceed. This delay will be no longer than two (2) weeks from notice of the incident
unless a longer delay is requested and substantiated in writing by the Reporter or
Respondent, or to allow the criminal investigation to proceed before the National
University process.



Students accused of crimes may request to take a Leave of Absence (LOA) from
National University until the criminal charges are resolved. In such situations, the
National University procedure for voluntary leaves of absence is subject to the
following conditions:

¢ The responding student must comply with all campus investigative efforts
that will not prejudice their defense in the criminal trial;

¢ The responding student must comply with all interim actions and/or
restrictions imposed during the leave of absence;

¢ The responding student must agree that, in order to be reinstated to active
student status, they must first be subject to, and fully cooperate with,
the campus conduct process and must comply with all sanctions that are
imposed; and

¢ This Leave of Absence will not prevent enrollment status from being
reported as scheduled. Students receiving Financial Aid should contact the
Financial Aid department to help determine impact of voluntary LOA.

SECTION 5: THE RULES

5.1

5.2

5.2.1

5.2.1.1

Core Values and Behavioral Expectations

National University considers the behavior described in the following
sub-sections as inappropriate for the NU community and in opposition
to the core values set forth in this document. These expectations and
rules apply to all students, whether undergraduate, graduate, or non-
degree seeking. National University encourages community members
to report all incidents that involve the following actions to the OSC.
Any student found to have committed or to have attempted to commit
the following misconduct is subject to the sanctions outlined in the
student conduct process.

General Standards of Conduct for Online Students
Freedom of speech and expression is valued in the academic setting.
Equally valued is the respect given to University computer systems
and information technology. To that end, students will adhere to the
following online standards of conduct:

* Access National University courses only for lawful purposes.

* Respect the privacy of other members of the class and other
students.

* Respect the integrity of the University’s computer systems.

* Respect the diversity of opinions among the instructor and
members of the class and respond to them in a courteous manner.
Electronic communication consisting of all caps, large font, or
bold print may be considered unprofessional and a form of verbal
abuse.

e Maintain an environment free of harassment, stalking, threats,
abuse, insults or humiliation to the instructor and members of
the class. This includes, but is not limited to, demeaning written
or oral comments of an ethnic, religious, sexist (or sexual
orientation), or racist nature, and the unwanted sexual advances
or intimidations by email, or on discussion boards and postings in
course shells.

* Abide by all rules and regulations published by the University and
agree to be subject to disciplinary actions as described in this Code
of Conduct and all policies as described in the General Catalog.

Integrity

National University students exemplify honesty, honor and a respect
for the truth in all of their dealings. Behavior that violates this value
includes, but is not limited to:

Academic Dishonesty

Academic dishonesty violations will be addressed by the instructor
utilizing the guidance in the Faculty Handbook on Academic Integrity
and Ethics. The instructor will subsequently report any violation that
occurs at the University to the OSC at the following link: www.nu.edu/
reportit. The OSC is responsible for adjudication utilizing the rubric
below and tracking of all academic integrity violations that occur at
the University.

In the case of academic integrity violations, the student may be
subject to both classroom/program as well as institutional sanctions.
Classroom or program-specific sanctions will be issued at the discretion
of the instructor of record/program leadership (e.g., penalized grade or
program dismissal), whereas the OSC will assess the appropriateness of
and enact educational and/or disciplinary sanctions.

An incident or string of incidents will generally be considered a single
violation up until the point a student receives notice of the violation;
additional infractions occurring after that point will be considered
separately for purposes of this rubric. General guidance on substantial
issues of interpretation of the sanction rubric may be provided by the
Academic Program Lead (APL) or the OSC.

Each incident the student is found responsible for will constitute one
cumulative point toward Academic Dishonesty Sanctions listed below.
Points are assigned per incident regardless of the number of violations.
Also, an additional point may be accrued if the charges involve one
or more of the following: senior project, thesis, surrogate, graduate
course, altering grades, candidacy/qualifying exam, and/or program
professional/clinical standards (credential/nursing/MAC).

Examples of Academic Dishonesty and Plagiarism

Below are examples of academic integrity infractions. This list is NOT
all inclusive and students are considered responsible for maintaining
integrity in their academic pursuits at all times.

¢ Referencing content from websites without citation or paraphrase
(websites may be referenced for academic work but must be cited
by the date referenced).

* Intentional close paraphrasing of the published or unpublished
work of another author or authors without proper in-text
attribution.

¢ Submitting as your own original work any paper, article, report,
presentation, or book chapter written by another author or authors.

¢ Submitting as your own original work any assignment that
includes content purchased from a commercial service or another
person.

¢ Submitting a paper or other assignment previously written for
another course (at National University or other institution) without
explicit permission from the faculty of the current course.

¢ Submitting a paper or other assignment that contains any
published materials that have been duplicated word-for-word
without citation or proper attribution.

e Writing a paper (or any assignment) on behalf of another student.

* Providing and/or citing references that were not actually used
in your work giving the impression that authentic research was
conducted.

¢ Speaking in public (in the form of a speech, lecture or
presentation) where any content in that presentation is
misrepresented as your own original work or intellectual property.

¢ Unauthorized collaboration with others on homework assignments.

¢ Attempting to obtain access to test questions or advance copies of
an exam in advance of the exam.

¢ Publishing or otherwise making available evaluation materials,
essay prompts, or other protected documentation from University
coursework or services.

Sanction points are cumulative over the length of the student’s
tenure at National University.

Office of Student Conduct Points/Sanctions
Sanction points for academic dishonesty are as follows:

1 Point = Written Warning

2 Points = Educational Sanction (ex. paper on academic dishonesty/
ethics)

3 Points = Educational and Disciplinary Sanctions (ex. paper and
disciplinary probation and/or suspension)

4 Points = Separation Proceedings
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5.2.1.2

5.2.1.3

5.2.1.4

5.2.1.5

5.2.1.6

5.2.1.7

5.2.2.1

Unauthorized Access

Unauthorized access to any University building (i.e., keys, cards, etc.)
or unauthorized possession, duplication or use of means of access to
any University building or failing to timely report a lost University
identification card or key.

Collusion

Action or inaction with another or others to violate the Student Code of
Conduct, which includes but is not limited to:

* Students are subject to disciplinary action for knowingly acting
in concert with others to violate University policies and/or
regulations.

¢ Students are subject to disciplinary action for being aware of the
existence of a violation of University policies and/or regulations
and failing to take reasonable action to report the violations in a
timely manner.

¢ Students are always responsible for the actions of their guests that
are on campus visiting a member of the campus community.

Trust

Violations of positions of trust within the community and/or deliberately
misleading University officials or agents who are attempting to gain
information for University business.

Election Tampering

Tampering with the election of any National University-recognized
student organization (minor election code violations are addressed by
the Associate Director of NU Scholars Program).

Taking of Property

Intentional and unauthorized taking of National University property
or the personal property of another, including goods, services and
other valuables; attempting to take, sell or keep in one’s possession,
including but not exclusively, items of National University property or
items belonging to students, faculty, staff, student groups, visitors or to
others within the larger community whether on or off campus.

Stolen Property
Knowingly taking or maintaining possession of stolen property.

COMMUNITY

National University students build and enhance their community.
Behavior that violates this value includes, but is not limited to:

Disruptive Behavior

Disruption of University operations including non-adherence to and/or
disregard for location-specific rules and behavioral expectations such
as, but not limited to, the library, computer, science and/or simulation
labs.

Disruptive behaviors are separated into two different categories:
Minimum and Significant.

Minimum

Minor disruption of University operations which occur on/off campus
or online will be addressed by the Professor, Academic Program Lead,

Director or Manager of the University department where the behavior
occurred, and documented for the department file.

Examples include, but are not limited to:

¢ Repeated and disruptive tardiness to class or appointments
« Eating and/or drinking (if not permitted)

¢ Electronic devices going off

¢ Email or phone harassment (1-3 separate instances within a short
time frame)

¢ Performing a distracting repetitive act such as tapping feet or
fingers, popping gum, or loud talking

« Disrespectful engagement online or in-person
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5.2.2.2

5.2.2.3

5.2.2.4

5.2.2.5

5.2.2.6

Significant

Substantial disruption of University operations including obstruction
of teaching, research, administration, other University activities, and/or
other authorized non-University activities which occur on/off campus
or online must be reported immediately and will be addressed by the
OSC.

Persistent Minimum-level behaviors can become Significant level
concerns. When reporting persistent minimum level behaviors,
that have risen to the significant level, please provide the OSC with
adequate documentation regarding prior occurrences, including all
attempts at addressing the behavior at the department level.

Examples include, but are not limited to:
* Persistent Minimum level behaviors (3+ separate instances)
* Invading one’s personal space or blocking an entry or exit way

* Moving around the classroom in a threatening manner and/or
without authorization (e.g., during a lecture)

e Aggressive confrontation of another person

* Explicit or implicit threats

Disorderly Assembly

Causing, inciting or participating in any disturbance that presents
a clear and present danger to others, causes physical harm to others,
or damage and/or destruction of property, which includes, but is not
limited to, the following:

1.0 Assembling on campus for the purpose of disrupting classes,
seminars, meetings, research projects, or activities of the
University

1.1 Assembling on campus for the purpose of creating or attempting
to create a riot, destroying property or creating a disorderly
diversion that interferes with the normal operation of the
University (i.e., water balloon or water gun fights, egging
incidents, etc.)

1.2 Obstructing the freedom of movement of other persons to and
from University facilities or materially interfering with the
normal operation of the University.

1.3 Engaging in abuse of or unauthorized use of sound amplification
equipment indoors or outdoors during class hours. (Any use of
sound amplification equipment must be cleared in advance
though the Center Director of the specific campus where the event
will take place. For student organizations, this must first be
cleared by the Office of Student Engagement and Leadership and
then the Center Director.)

Unauthorized Entry

Misuse of access privileges to University premises or unauthorized
entry to or use of buildings, including trespassing, propping open
or unauthorized use of alarmed doors for entry into or exit from a
University building.

Forgery/Fraud
Altering University documents or knowingly providing false information.

Damage and Destruction
Intentional, reckless and/or unauthorized damage to or destruction of
University property or the personal property of another.

IT and Acceptable Use
Violations in this category would include, but are not limited to:

1.0 Unauthorized entry into a file to use, read or change the contents,
or for any other purpose

1.1 Unauthorized transfer of a file

1.2 Unauthorized use of another individual’s identification and
password

1.3 Use of computing facilities to view or send indecent, obscene,
threatening or abusive messages

1.4 Use of computer facilities that violate copyright laws including
the unauthorized distribution of copyrighted material via file
sharing



5.2.2.7

5.2.2.8

5.2.2.9

5.2.2.10

5.2.2.11

5.2.2.12

5.2.2.13

5.2.3

1.5 Inappropriate use of social media (including but not limited to

Facebook, Instagram, Twitter, Snapchat, Vine, blogs, etc.)

1.6 Use of computing facilities to interfere with the normal operation

of the Office of Information Technology

Gambling

Gambling as prohibited by the laws of the State of California; (Gambling
may include video games, dice, raffles, lotteries, sports pools, online
betting activities, any other game of skill or chance played for money.)

Weapons

Possession, use, or distribution of explosives (including fireworks and
ammunition), guns (including air, BB, paintball, facsimile weapons
and pellet guns), or other weapons or objects deemed dangerous such
as arrows, axes, machetes, nun chucks, throwing stars, or non-folding
knives with a blade of longer than 4 inches, mace or pepper spray,
chemical weapons, darts, box cutters, including the storage of any
item that falls within the category of a weapon in a vehicle parked on
University property.

Smoking or Tobacco
Smoking or tobacco sale or use in any area of National University
facilities, vehicles, and outside stairways.

Students who smoke are required to smoke outside and at a minimum
of 25 feet away from a building. Smoking materials must be properly
disposed of in appropriately designated receptacles.

Fire Safety
Violation of local, state, federal or campus fire policies including, but
not limited to:

1.0 Intentionally or recklessly causing a fire which damages
University or personal property or which causes injury

1.1 Failure to evacuate a National University-controlled building

during a fire alarm
1.2
1.3

Improper use of National University fire safety equipment

Tampering with or improperly engaging a fire alarm or fire
detection/control equipment while on National University
property. There is the possibility that such action may result in a
local fine in addition to National University sanctions.

Ineligible Pledging or Association

Pledging or associating with a student organization without having met
eligibility requirements established by National University.

Animals

Animals and pets, with the exception of service animals for persons
with disabilities, are not permitted in any University facility. Students
who have questions on whether their animal will be allowed on
campus due to a disability are responsible to contact the Student
Accessibility Services (SAS) team. (Please visit www.nu.edu/sas for
more information).

Wheeled Devices

Skateboards, roller blades, roller skates, bicycles and similar wheeled
devices are not permitted inside National University buildings.
Additionally, skateboards and other wheeled items may not be ridden
on railings, curbs, benches, or any such fixtures that may be damaged
by these activities, and individuals may be liable for damage to National
University property caused by these activities.

SOCIAL JUSTICE

National University students recognize that respecting the dignity
of every person is essential for creating and sustaining a flourishing
university community. They understand and appreciate how their
decisions and actions impact others and are just and equitable in their
treatment of all members of the community. They act to discourage and
challenge those whose actions may be harmful to and/or diminish the
worth of others. Conduct that violates this value includes, but is not
limited to:

5.2.3.1

5.2.3.2

5.2.3.3

5.2.3.4

5.2.3.5

Discrimination

Any act or failure to act that is based upon an individual or group’s
actual or perceived status (sex, gender, race, color, age, creed, national
or ethnic origin, physical or mental disability, veteran status, pregnancy
status, religion, sexual orientation or other protected status), that is
sufficiently severe in that it limits or denies the ability to participate
in or benefit from the University’s educational programs or activities.
(Please see National University Equal Opportunity, Harassment and
Nondiscrimination Policy for more information).

Unwelcome Harassment

Any unwelcome conduct in-person or online, on the basis of an
individual or group’s actual or perceived status (sex, gender, race,
color, age, creed, national or ethnic origin, physical or mental disability,
veteran status, pregnancy status, religion, sexual orientation or other
protected status). Any unwelcome conduct should be reported to
a campus official, who will act to remedy and/or resolve reported
incidents on behalf of the parties involved and the community.
(Please see National University Equal Opportunity, Harassment and
Nondiscrimination Policy for more information).

1.0 Hostile Environment

Sanctions can and will be imposed for the creation of a hostile
environment only when unwelcome harassment is sufficiently severe,
pervasive or persistent, and objectively offensive that it unreasonably
interferes with, limits or denies the ability to participate in or benefit
from the University educational or employment program or activities.
(Please see National University Equal Opportunity, Harassment and
Nondiscrimination Policy for more information).

Retaliatory Discrimination or Harassment

Any intentional, adverse action taken by a responding individual
or allied third party, absent legitimate nondiscriminatory purposes,
against a participant or supporter of a participant in a civil rights
grievance proceeding or other protected activity under this Code. To
be considered retaliation, a causal connection is required between a
materially adverse action and the act of:

1.0 Reporting an allegation; or
1.1 Participating in support of an investigation.

A materially adverse action is one that would dissuade a reasonable
person from reporting an allegation of a policy violation under this
Code. A determination of whether an action is materially adverse is
made on a case-by-case basis. (Please see National University Equal
Opportunity, Harassment and Nondiscrimination Policy for more
information).

Bystanding
Students are expected to “reasonably” respond to assist other students
in need.

1.0 Complicity with or failure of any student to appropriately address
known or obvious violations of the Code of Student Conduct or
law

1.1 Complicity with or failure of any organized group to appropriately
address known or obvious violations of the Code of Student

Conduct or law by its members

Abuse of Conduct Process

Abuse or interference with, or failure to comply in, University processes
including conduct and academic integrity conferences, including, but
not limited to:

1.0 Falsification, distortion, or misrepresentation of information

1.1 Failure to provide, destroying or concealing information during

an investigation of an alleged policy violation

1.2 Attempting to discourage an individual’s proper participation in,

or use of, the campus conduct system

1.3 Harassment (verbal or physical) and/or intimidation of a member
of a campus conduct body prior to, during, and/or following a

campus conduct proceeding

1.4 Failure to comply with the sanction(s) imposed by the campus

conduct system
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5.2.4.1

5.2.4.2

5.2.4.3

5.2.4.4

5.2.4.5

5.2.4.6

5.2.4.7

5.2.4.8

1.5 Influencing, or attempting to influence, another person to commit
an abuse of the campus conduct system

RESPECT

National University students show positive regard for each other and
for the community. Behavior that violates this value includes, but is
not limited to:

Harm to Persons
Intentionally or recklessly causing physical harm or endangering the
health or safety of any person.

Threatening Behaviors

Students should not be engaged in any behavior that seeks to threaten
or intimidate others, thereby disrupting the ability to maintain a positive
environment conducive to learning.

1.0 Threat

Written or verbal conduct that causes a reasonable expectation
of injury to the physical health, mental health, or safety of any
person or damage to any property.

1.1 Intimidation

Intimidation defined as implied threats or acts that cause a
reasonable fear of emotional, mental or physical harm in another.

Bullying and Cyberbullying

Bullying and cyberbullying are repeated and/or severe aggressive
behaviors that intimidate or intentionally harm or control another
person physically or emotionally and are not protected by freedom of
expression.

Hazing

Defined as an act that endangers the mental or physical health or safety of
a student, or that destroys or removes public or private property, for the
purpose of initiation, admission into, affiliation with, or as a condition
for continued membership in a group or organization. Participation or
cooperation by the person(s) being hazed does not excuse the violation.
Failing to intervene to prevent, failing to discourage or failing to report
those acts may also violate this policy. (Please see National University
Equal Opportunity, Harassment and Nondiscrimination Policy for
more information.)

Intimate Partner/ Relationship Violence

Violence or abuse by a person in an intimate relationship with another.
(Please see National University Equal Opportunity, Harassment and
Nondiscrimination Policy for more information).

Stalking

Stalking is a course of conduct directed at a specific person that is
unwelcome and would cause a reasonable person to feel fear. This
would include persistent contact via electronic mediums (Facebook,
Instagram, Email, Text Message, etc.). (Please see National University
Equal Opportunity, Harassment and Nondiscrimination Policy for
more information.)

Sexual Misconduct

Includes, but is not limited to, sexual harassment, non-consensual
sexual contact, non-consensual sexual intercourse, or sexual
exploitation. (Please see National Equal Opportunity, Harassment and
Nondiscrimination Policy for more information.)

Public Exposure

Includes deliberately and publicly exposing one’s intimate body parts,
public urination, defecation, and public sex acts. (Please see National
University Equal Opportunity, Harassment and Nondiscrimination
Policy for more information.)

RESPONSIBILITY

National University students are given and accept a high level of
responsibility to self, to others and to the community. Behavior that
violates this value includes, but is not limited to:
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5.2.5.1

5.2.5.2

5.2.5.3

5.2.5.4

5.2.5.5

5.2.5.6

5.2.5.7

5.2.5.8

5.2.5.9

Alcohol

Use, possession or distribution of alcoholic beverages or paraphernalia
while on University property.

Illegal Drugs

Use, possession or distribution of illegal drugs or other controlled
substances or drug paraphernalia while on University property.

Prescription Medications
Abuse, misuse, sale or distribution of prescription or over-the-counter
medications while on University property.

Failure to Comply

Failure to comply with the reasonable directives of University officials
or law enforcement officers during the performance of their duties and/
or failure to identify oneself to these persons when requested to do so.

Financial Responsibilities

Failure to promptly meet financial responsibilities to the institution,
including, but not limited to; knowingly passing a worthless check
or money order in payment to the institution or to an official of the
institution acting in an official capacity.

Arrest

Failure of any student to accurately report an off-campus arrest by any
law enforcement agency for any crime (including non-custodial or field
arrests) to the OSC within seventy-two (72) hours of release.

Other Policies

Violating other published University policies, regulations or rules.
Students are subject to the specific policies in the academic handbook
of the program in which they are enrolled. Students registered in
courses that involve clinical rotations, student teaching or internships
are also subject to the specific policies of those allied third-party sites.

Health and Safety

Creation of health and/or safety hazards (dangerous pranks, hanging
out of or climbing from/on/in windows, balconies, roofs, etc.).

Violations of Law

Evidence of violation of local, state or federal laws, when substantiated
through the University’s conduct process.

SECTION 6: OVERVIEW OF THE CONDUCT PROCESS

This overview gives a general idea of how the University’s campus conduct
proceedings work, but it should be noted that not all situations are of the same
severity or complexity. Thus, these procedures are flexible, and are not the same
in every situation, though consistency in similar situations is a priority. The
campus conduct process and all applicable timelines commence with notice to an
administrator of a potential violation of University rules.!

6.1

Notice of Alleged Violation

Any member of the University community, visitor or guest may allege
a policy violation(s) by a student for misconduct under this Code by
filling out the form found at this link (www.nu.edu/reportit) with all
pertinent details.

Notice may also be given to the OSC (or designee), the Title IX
Coordinator, or any member of the Civil Rights Team, when appropriate.
Additionally, administrators may act on notice of a potential violation
whether a formal allegation is made or not. All allegations can be
submitted by a victim or a third party and should be submitted as soon
as possible after the incident occurs. The University has the right to
pursue an allegation or notice of misconduct on its own behalf and to
serve as convener of the subsequent campus conduct process.

!'In Title IX related issues, the “administrator” is any “responsible employee”
as defined under the National University Civil Rights Equity Resolution for all
Faculty, Students, and Employees policy.



6.2

6.3

6.4

6.5

STEP 1: Initial Inquiry Leading to Warning Letter or
Notice of Investigation (NOI)

The University conducts a prompt initial inquiry into the nature of the
incident or notice, the evidence available, and the parties involved. The
initial inquiry may lead to one of the following:

e Adetermination that there is insufficient evidence to pursue the
investigation because the behavior alleged, even if proven, would
not violate the Student Code of Conduct (e.g., for reasons such as
mistaken identity or allegations of behavior that falls outside the
Code); or

* A determination that there is sufficient evidence to issue student a
Warning Letter, describing the problematic behavior in violation
of the Student Code of Conduct and requesting specific behavior
change; (a Warning Letter and the resulting requests do not carry
sanctions and are therefore not eligible for appeal); or

e Adetermination that there is sufficient evidence to conduct a more
comprehensive investigation, usually through the use of an EC.
A formal notice of investigation will be issued to the responding
party.

STEP 2: Educational Conference (EC)

When an EC is held, the possible outcomes include:

* A decision not to pursue the allegation based on a lack of or
insufficient evidence. The matter should be closed, and records
should so indicate.

* Adecision on the allegation, also known as a resolution to an
allegation. If necessary, additional investigation and/or ECs may
be held prior to closing the investigation and recommending
sanction(s).

If a decision on the allegation is made and the finding is that the
responding student is not responsible for violating the Code, the process
will end. If/when the CO conducting the EC determines that it is more
likely than not that the responding student is in violation, the CO will
close the investigation and recommend final sanction(s) to the OSC.

STEP 3: Review and Finalize Sanction(s)

If the student is found in violation(s), sanction(s) will be recommended
by the CO to the OSC (based on precedent, prior violations of a similar
nature that may indicate pattern, etc.), who will review and finalize the
sanctions, subject to the University appeals process by any party to the
complaint.

Conduct Sanctions

One or more of following sanctions may be imposed upon any student
found responsible for any single violation of the Student Code of
Conduct:

1.0 Warning

An official written notice that the student has violated University
policies and/or rules and that more severe conduct action will
result should the student be involved in any other violations while
the student is enrolled at the University.

1.1 Restitution

Compensation for damage caused to the University or any
person’s property. This could also include situations such as
failure to return a reserved space to proper condition — labor
costs and expenses. This is not a fine but, rather, a repayment
for labor costs and/or the value of property destroyed, damaged,
consumed, or stolen.

1.2 Community/University Service Requirements

For a student or organization to complete a specific supervised
community or University service.

1.3 Loss of Privileges

The student will be denied specified privileges for a designated
period of time.

1.4 Confiscation of Prohibited Property

Items whose presence is in violation of University policy will
be confiscated and will become the property of the University.
Prohibited items may be returned to the owner at the discretion of
the OSC and/or Campus Security.

1.5 Behavioral Requirement

This includes required activities including, but not limited to,
seeking academic counseling or substance abuse counseling,
writing a letter of apology, etc.

1.6 Educational Program

Requirement to attend, present and/or participate in a program
related to the violation. It may also be a requirement to sponsor or
assist with a program for others on campus to aid them in learning
about a specific topic or issue related to the violation for which
the student or organization was found responsible. Audience may
be restricted.

1.7 University Probation

The student is placed on official notice that, should further
violations of University policies occur during a specified
probationary period, the student may face suspension or
expulsion. Regular probationary meetings may also be imposed.

1.8 Eligibility Restriction

The student is deemed “not in good standing” with the University
for a specified period of time. Specific limitations or exceptions
may be granted by the OSC and terms of this conduct sanction
may include, but are not limited to, the following:

a. Ineligibility to hold any office in any student organization
recognized by the University or hold an elected or appointed
office at the University; or

b. Ineligibility to represent the University to anyone outside the
University community in any way including: participating in
a study tour or study abroad program, attending conferences,
or representing the University at an official function, event or
competition as a competitor, manager or student coach, etc.

1.9 Records, Enrollment, and/or Graduation Hold
A hold may be placed on the student’s ability to re-enroll and/
or obtain official transcripts and/or graduate, and all sanctions
must be satisfied prior to release of records, re-enrollment, or
graduation/degree conferral.

1.10 University Suspension

Separation from the University for a specified minimum period,
after which the student is eligible to return. Eligibility may be
contingent upon satisfaction of specific conditions noted in the
Decision Letter at the time of suspension. During the suspension
period, the student is banned from all university property,
functions, events, activities, online classes and/or NU Commons
Facebook activity without prior written approval from the OSC
(or designee). This sanction may be enforced with a trespass
action as necessary.

-
-
-

University Expulsion

Permanent separation from the University. The student is banned
from all University property and the student’s presence at any
University-sponsored activity or event (including alumni events)
is prohibited. This action may be enforced with a trespass action
as necessary.

1.12 Revocation of Degree
In the event of serious misconduct committed while still enrolled
but reported after the responding student has graduated, National
University may invoke student conduct procedures and should
the former student be found responsible, the University may
revoke that student’s degree.

1.13 Other Sanctions
Additional or alternate sanctions may be created and designed as
deemed appropriate to the offense with the approval of the OSC
or designee.
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The following sanctions may be imposed upon groups or
organizations found to have violated the Student Code of Conduct:

¢ One or more of the sanctions listed above; and/or

¢ Deactivation, de-recognition, loss of all privileges (including
status as a University-registered group/organization), for a
specified period.

6.6 Parental Notification

The University reserves the right to notify the parents/guardians of
dependent students regarding any conduct situation, particularly
alcohol and other drug violations. The University may also notify
parents/guardians of non-dependent students who are under the age of
21 of alcohol and/or other drug violations. Parental notification may
also be utilized discretionarily by administrators when permitted by
FERPA or consent of the student.

6.7 Notification of Outcomes

The outcome of a conduct proceeding is part of the education record
of the responding student and is protected from release under the
Federal Education Rights and Privacy Act (FERPA), except under
certain conditions. As allowed by FERPA, when a student is accused
of a policy violation that would constitute a “crime of violence” or
forcible or non-forcible sex offense, National University will inform
the alleged victim in writing of the final results of a conduct proceeding
and/or an appeal panel regardless of whether the University concludes
that a violation was committed. Such release of information may only
include the responding student’s name, the violation committed, and
the sanctions assigned (if applicable). In cases of sexual misconduct
and other offenses covered by Title IX, only, the rationale for the
outcome will also be shared with all parties to the incident, in addition
to the finding and sanction(s).

In cases where National University determines through the student
conduct process that a student violated a policy that would constitute
a “crime of violence” or non-forcible sex offense, the University may
also release the above information publicly and/or to any third party.
FERPA defines “crimes of violence” to include:

1. Arson

Assault offenses (includes stalking)

Burglary

Criminal Homicide —manslaughter by negligence

Criminal Homicide —murder and non-negligent manslaughter
Destruction/damage/vandalism of property
Kidnapping/abduction

Robbery

e R A T

Forcible sex offenses

10. Non-forcible sex offenses
6.8 Failure to Complete Conduct Sanctions
All students, as members of the University community, are expected
to comply with conduct sanctions within the timeframe specified by
the OSC, CO (or designee). Failure to follow through on conduct
sanctions by the date specified, whether by refusal, neglect or any other
reason, may result in additional sanctions and/or suspension from the
University.

SECTION 7: THE APPEAL REVIEW PROCESS

Any party may request an appeal of the decision of the OSC by filing a Petition
for Appeal, available at: www.nu.edu/studentservices/studentconduct/. All appeals
of conduct decisions must be submitted within 5 business days of the original
outcome, barring exigent circumstances. Any exceptions are made at the discretion
of the OSC. If a party is granted an appeal, the party is granted only one appeal,
based on the outline “Grounds for Appeal Requests” provided below. All sanctions
imposed by the original decision-maker(s) remain in effect, and all parties will be
informed (usually within five business days) of the status of requests for appeal, the
status of the appeal consideration, and the results of the appeal decision.
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71 Grounds for Appeal Requests

Appeals requests are limited to the following grounds:

1. A procedural error occurred that significantly impacted the
outcome of the investigation (e.g., substantiated bias, material
deviation from established procedures, etc.).

2. To consider new evidence, unavailable during the original
investigation, that could substantially impact the original finding
or sanction. A summary of this new evidence and its potential
impact must be included.

3.  The sanctions imposed are substantially outside the precedent
set by National University for the same type of offense and/or the
cumulative conduct record of the responding student.

7.2 Appeal Process

The presumptive stance of the University is that all decisions made
and sanctions imposed by the original decision-maker are to be
implemented during the appellate process. At the discretion of the
OSC, implementation of sanctions may be stayed pending review only
in extremely exigent circumstances. This does not include proximity to
graduation, end of term, or exams. Instead, it refers to an overwhelming
likelihood that the appeal would result in a reversal of the finding and/
or substantial modification of the sanctions.
2 Failure to provide information during or participate in an investigation
or an EC, even resulting from concern over pending criminal or civil
proceedings, does not make evidence “unavailable” at the time of the EC.

3 The Director of Student Affairs will consult with the original decision
maker.

The OSC will share the appeal by one party with the other party(ies)
when appropriate under procedure or law (e.g., if the responding
student appeals, the appeal is shared with the Reporter, who may wish
to file a response, or request an appeal on the same grounds or different
grounds).

In the case of timely and relevant appeals, the OSC will send a response
to the appeal requestor(s), explaining whether the request(s) will be
granted or denied, and the rationale.

On reconsideration, the party assigned to hear the appeal may affirm
or change the findings and/or sanctions of the original investigation
in accordance with the granted appeal grounds. Procedural errors
should be corrected, new evidence should be considered, and sanctions
should be proportionate to the severity of the violation and the student’s
cumulative conduct record.

All appeal decisions are to be made within fifteen (15) business days of
submission and are final.

SECTION 8: DISCIPLINARY RECORDS

All conduct records are maintained by the University indefinitely from the time of
their creation and in line with University records policy and procedures established
by the Office of the Registrar.

STUDENT COMPLAINT

State Contact Information

National University works with higher education authorities in U.S. states and
jurisdictions to ensure compliance with state and federal requirements, including
complaint processes. Institutions of higher education are required to provide
prospective and current students with contact information for relevant external
entities tasked with complaint oversight.

National University strives to give all our students the best experience possible,
which is why the university offers a wide range of services to support students
from enrollment through graduation. If a prospective or current student has a
complaint, we encourage you to resolve them informally or formally through
Student Services before submitting a complaint to an external entity. Please contact
our Student Concierge Services at 1-866-NU-ACCESS (1-866-682-2237) or email
scs@nu.edu with any concerns or questions.

Students can also reach out to the Ombudsman Office for assistance in addressing
concerns. The Ombudsman’s Office is an informal, impartial, independent, neutral
and confidential place for community members to address concerns. This office



strives for fairness of process and healthy conflict resolution; the Ombudsman can
provide unbiased assistance and guidance in resolving any complaints or concerns.

However, if an issue cannot be resolved internally, students can file a complaint
with their state of residence or the University’s accrediting organization. Each
of the relevant state higher education regulatory agencies and the University’s
accrediting organization are listed below with their contact information.

Students who wish to file a complaint based upon discriminatory treatment should
review The Civil Rights/Title IX information located on the website and in the
General Catalog. Students who wish to file a complaint with the University’s
accrediting agency should contact WSCUC (information below).

Alabama Department of Postsecondary Education
PO Box 302130

Montgomery, AL 36130-2000

Phone: 334.242.2959

Alabama Commission on Higher Education
100 North Union Street

Montgomery, AL 36130-2000

Phone: 334.242.2109

Alaska Commission on Postsecondary Education
PO Box 110505

Juneau, AK 99811-0505

Phone: 800.441.2962

Arizona State Board for Private Postsecondary Education
1400 W. Washington Street, Room 260

Phoenix, AZ 85007

Phone: 602.542.5709

WWW.azZppse.gov

Arkansas Higher Education Coordination Board
114 East Capitol Ave.

Little Rock, AR 72201

Phone: 501.371.2000

California Bureau for Private Postsecondary Education
2535 Capital Oaks Drive, Suite 400

Sacramento, CA 95833

Phone: 916.431.6924

Fax: 916.263.1897

Colorado Commission on Higher Education
1560 Broadway, Suite 1600

Denver, CO 80202

Phone: 303.866.2723

Connecticut Department of Higher Education
61 Woodland Street

Hartford, CT 06105

Phone: 860.947.1800

Connecticut Department of Consumer Protection
165 Capitol Avenue, Room 110

Hartford, CT 06106

Phone: 860.713.6300

Delaware Higher Education Office
Carvel State Office Building

5th Floor 820 N. French Street
Wilmington, DE 19801-3509

Phone: 302.577.3240

District of Columbia Education Licensure Commission
Office of the State Superintendent of Education

810 First Street, NE, 9th Floor

Washington, DC 20002

Phone: 202.442.4314

Florida Commission for Independent Education
325 W. Gaines Street, Suite 1414

Tallahassee, FL 32399-0400

Phone: 850.245.3236

Georgia Nonpublic Postsecondary Education Commission
2082 E Exchange PI. #220

Tucker, GA 30084-5334

Phone: 770.414.3300

Hawaii Post-Secondary Education Authorization Program
Department of Commerce and Consumer Affairs

335 Merchant Street, Rm. 310

Honolulu, Hawaii 96813

Phone: 808.586.7327

cca.hawaii.gov/hpeap

Idaho State Board of Education
PO Box 83720

Boise, ID 83720-0037

Phone: 208.334.2270

Illinois Board of Higher Education
431 East Adams, 2nd Floor
Springfield, IL 62701-1404

Phone: 217.782.2551

www.ibhe.org

Indiana Commission on Proprietary Education
302 W. Washington Street, Room E201
Indianapolis, IN 46204

Phone: 317.232.1320

Towa College Student Aid Commission
603 E. 12th Street, 5th Floor

Des Moines, IA 50319

Phone: 877.272.4456

Kansas Board of Regents

1000 SW Jackson Street, Suite 520
Topeka, KS 66612-1368

Phone: 785.430.4290

Kentucky Council on Postsecondary Education
1024 Capital Center Dr., #320

Frankfort, KY 40601-7512

Phone: 502.573.1555

Louisiana Board of Regents
PO Box 3677

Baton Rouge, LA 70821
Phone: 225.342.4253

Maine State Board of Education
23 State House Station

Augusta, ME 04333

Phone: 207.624.6616

Maryland Office of the Attorney General

National University is registered with the Maryland Higher Education Commission
(MHEQC). If a prospective or current student is not satisfied with the outcome of
the institution’s internal complaint resolution process, the complaint may then
be brought to the MHEC or Maryland’s Office of the Attorney General. Contact
information for these offices’ are included below:

Maryland Higher Education Commission
6 N. Liberty St., 10th Floor

Baltimore MD 21201

Phone: 800.974.0203
www.mhec.state.md.us
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Maryland Office of the Attorney General Consumer Protection Division
200 Saint Paul St.

Baltimore MD 21202

Phone: 410.528.8662

Toll-Free: 888.743.0823

www.oag.state.md.us

Massachusetts Board of Higher Education
One Ashburton Place, Room 1401

Boston, MA 02108

Phone: 617.994.6950

Michigan Department of Licensing and Regulatory Affairs
PO Box 30714

Okemos, MI 48864

Phone: 517.373.6551

Minnesota Office of Higher Education
1450 Energy Park Drive, Suite 350 St.
Paul, MN 55108-5227

Phone: 651.642.0567

Mississippi Commission on College Accreditation
3825 Ridgewood Road

Jackson, MS 39211-6453

Phone: 601.432.6372

Missouri Department of Higher Education
205 Jefferson Street, PO Box 1469

Jefferson City, MO 65102-1469

Phone: 573.751.2361

Montana Office of the Commissioner of Higher Education
2500 Broadway St., PO Box 203201

Helena, MT 59620-3201

Phone: 406.444.6570

Nebraska Coordinating Commission for Postsecondary Education
PO Box 95005

Lincoln, NE 68509-5005

Phone: 402.471.2847

Nevada Commission on Postsecondary Education Commission
8778 S. Maryland Parkway Suite 115

Las Vegas, NV 89123

Phone: 702.486.7330

New Hampshire Postsecondary Education Commission
3 Barrell Court #300

Concord, NH 03301-8531

Phone: 603.271.2555

New Jersey Commission on Higher Education
20 W. State Street PO Box 542

Trenton, NJ 08625

Phone: 609.292.4310

New Mexico Higher Education Department
2048 Galisteo Street

Santa Fe, NM 87505

Phone: 505.476.8400

New York Office of College and University Evaluation
5 North Mezzanine, Education Building

Albany, NY 12234

Phone: 518.474.2593

North Carolina University of North Carolina General Administration
910 Raleigh Road

Chapel Hill, NC 27515-2688

Phone: 919.962.4558
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North Dakota Department of Career and Technical Education
State Capitol — 15th Floor

600 E. Boulevard Ave. Dept. 270

Bismarck, ND 58505-0610

Phone: 701.328.3180

Ohio Board of Regents

30 East Broad Street, 36th Floor
Columbus, OH 43215

Phone: 614.466.6000

Ohio State Board of Career Colleges and Schools
35 East Gay Street, Suite 403

Columbus OH 43225

Phone: 614.466.2752

Oklahoma State Regents for Higher Education
655 Research Parkway, Suite 200

Oklahoma City, OK 73104

Phone: 405.226.9100

Oregon

Students should attempt to resolve any grievances they may have with their
school first. Should attempts to resolve these problems with appropriate school
officials fail, or should the student be dissatisfied with the final outcome of the
college complaint process, then the Higher Education Coordinating Commission
(HECC), can respond to a formal complaint. Students may contact the Higher
Education Coordinating Commission at the below address or by sending an email
to complaints@hecc.oregon.gov.

Students may also access our Complaints web page at https://www.oregon.gov/
highered/about/Pages/complaints.aspx

Higher Education Coordinating Commission
3225 25th St. SE,
Salem, OR 97302

Puerto Rico Council on Higher Education
PO Box 1900
San Juan, PR 00910.1900

Pennsylvania Department of Higher Education
333 Market Street

Harrisburg, PA 17126-0333

Phone: 717.783.6788

Rhode Island Board of Governors for Higher Education
RI Office of the Postsecondary Commissioner

560 Jefferson Boulevard

Warwick, RT 02886

Phone: 401.736.1118

Website: https://www.riopc.edu/page/student_complaint/

South Carolina Commission on Higher Education
1333 Main Street, Suite 200

Columbia, SC 29201

Phone: 803.737.2260

South Dakota Board of Regents
306 E. Capitol Ave, Suite 200
Pierre, SD 57501-2545

Phone: 605.773.3455

Tennessee Higher Education Commission Division of
Postsecondary School Authorization

404 James Robertson Parkway, Suite 1900

Nashville, TN 37243

Phone: 615.471.3605

Texas Higher Education Coordinating Board
College Readiness and Success Division

PO Box 12788

Austin TX 78711-2788

Phone: 512.427.6101

www.thecb .state.tx.us/studentcomplaints




Utah Department of Commerce Division of Consumer Protection
160 East 300 South

Salt Lake City, UT 84114

Phone: 801.530.6601

Vermont Department of Education
120 State Street

Montpelier, VT 05620-2501

Phone: 802.828.3135

Virginia State Council of Higher Education for
Virginia James Monroe Building

101 N. 14th St.

Richmond, VA 23219

Phone: 804.225.2600

Washington State Higher Education
917 Lakeridge Way

PO Box 43430

Olympia, WA 98504-3430

Phone: 360.753.7800

West Virginia Higher Education Policy Commission
1018 Kanawha Blvd. East, Suite 700

Charleston, WV 25301

Phone: 304.558.2101

Wisconsin Educational Approval Board
30 W. Mifflin St., 9th Floor

PO Box 8696

Madison, WI 53708

Phone: 608.266.1996

Wyoming Department of Education
2nd Floor

2300 Capitol Avenue

Cheyenne, WY 82002-0050

Phone: 307.777.7673

Registering a Complaint with National University’s Accrediting Organization
Western Association of Schools and Colleges (WASC) Senior College and
University Commission (WSCUC):
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Students may file a complaint with the University’s institutional accrediting body
by contacting the Western Association of Schools and Colleges (WASC) Senior
College and University Commission at wasc@wascsenior.org. Any student
desiring to file a complaint must satisfy specific criteria as published in the
official Complaint and Third-Party Comment Policy and must submit the required
Complaint Form. The policy and form are available for download on the WASC
Document List.

WASC Senior College and University Commission (WSCUC)
985 Atlantic Avenue, Suite 100

Alameda, CA 94501

Phone: 510.748.9001

wascsr@wascsenior.org
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